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• Caring for Dairy 
Animals

• Widespread use 
in industry

• Producer 
friendly

Dairy Industry Animal Care Efforts
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• Comprehensive set of dairy animal 
well-being guidelines 

• Recommends best management 
practices based on the most current 
science

• Voluntary self-audit in a checklist 
format completed by producers  

• Third party on-farm verification

DQA Caring for Dairy Animals
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• Joint effort of the Dairy Quality Assurance Center 
and National Milk Producers Federation 

• Developed by scientific advisory board using the 
most current animal well-being research

• Endorsed by:
– American Association of Bovine Practitioners (AABP)
– Food Marketing Institute 
– National Council of Chain Restaurants

• Guidelines distributed widely in industry:
Dairy Farmers Dairy Nutritionists
Veterinarians Milk Cooperative Field Staff 
Other Dairy Consultants

DQA Caring for Dairy Animals
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Reciprocal recognition with American 
Humane Certified program

“Certification by American Humane Certified 
and DQA assures consumers they are buying 
high-quality dairy products that are from 
humanely treated animals.”
- Marie Belew Wheatley, President and CEO of American Humane (September 9, 2008)

DQA Caring for Dairy Animals
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1. Producer and Employee Attitudes including training 
employees and family members; emergency, weekend, 
and holiday care; monitoring the care provided to 
animals; and visitors

2. Evaluating Animal Health Care including establishing a 
herd health program; udder health; breeding; sanitation 
and waste management; hygiene and locomotion 
scoring; parasites; pest control; animal identification 
and health records; husbandry practices; and 
administration of medication 

3. Environment for Dairy Animals including environmental 
temperature; monitoring air temperature, humidity, 
quality, and movement; heat stress; lighting; noise; 
animal activity; and stray voltage 

DQA Caring for Dairy Animals 10 Tenets
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4. Facilities Provided for Dairy Animals including floor 
space; bedding; flooring; mud; social environment; 
hospital facilities; breeding facilities; restraint facilities 
(gates and fences)

5. Dairy Nutritional Care including water and waterers; 
feed nutritional quality; feeders or feed bunks; feed 
storage; and sanitation of eating areas

6. Milking Procedures and Equipment including milking 
facility; milking equipment; and udder sanitation 

7. Transporting and Handling Animals including animal 
handling; restraint equipment; loading and unloading; 
transportation factors; vehicles; in-transit care; and 
flight zone

DQA Caring for Dairy Animals 10 Tenets
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8. Birth and Management of Calves including calving 
area; navel care; nutritional care of calves; 
marketing and transportation; and body condition 
scoring

9. Sick, Hospitalized, Nonambulatory, and Dead 
Animals including sick and injured animals; 
prevention of and care for nonambulatory animals; 
euthanasia; and dead animals and disposal

10. Annual Evaluation including self-evaluation; HACCP 
principle review; and Dairy Quality Assurance walk-
through and verification 

DQA Caring for Dairy Animals 10 Tenets
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• NMPF/DMI/AABP joint effort
• Top 10 culling and transportation decision 

list
• Distributed widely

– All dairy producers through cooperatives, 
proprietary processors, and producer 
requests – Ad in Hoard’s Dairyman

– Livestock Marketing Association
– American Association of Bovine Practitioners
– others

Culling and Transporting Dairy Cattle
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Top 10 Culling & Transporting List
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• Future efforts
• Establish 

National Dairy 
Quality 
Assurance 
Program

• Adopt program 
to cooperative 
and producer 
needs

NMPF/DMI/DQA Center
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Questions?

Jamie Jonker – Director, Regulatory Affairs
National Milk Producers Federation




