CEAP: Frequently Asked Questions

Operator Information
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My records are checked out by my user device on another device.
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- Records need ‘returned’ EVERY day.
- Logout of NRI Screener — do NOT close windows while still logged in.
- If your points are checked out by you or someone else:

o Email: nri-ceap-support@usda.gov

I need more Operator ID cards.

- Complete interviews with operators.

- Enter 999-999-999 in NRI Screener TEMPORARILY!

- Letyour Associate Director know you need more Operator ID cards.

- You MUST reopen records and enter VALID Operator ID numbers once you have
numbers from Associate Director.

Choose a Task

& Request CEAP Access

| have points assighed to me outside my old NASS region.

- Loginto NRI Screener -
# Return to Screener
- Under “Choose a Task” select “Request CEAP Access” e Log Out

- Select the old NASS region associated with the point.
- Be patient! It may take 1 business day to receive ‘approved’ email.

The operator in CAPI does not operate the point.

- Find the person operating the point.
- In CAPI, update information in ‘Address Verification’
o Ifyou do NOT update operator information, Phase 2 will keep original operator
contact information.
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