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READI Quick Reference Guide — Outbound Calling

Login to READI
2. Select the CATl icon

CATI
CATI - Telephone based survey data

collection

Select the desired survey

Survey Selection

Select a survey from the list to pull from. You can return to this page to change this selection

. Click onthe Zoom tab and click login or

start if not already logged into Zoom

. Click ‘Pull Next Sample’

Dial (either by clicking on a number on

the dial screen or clicking ‘Make Next

Call’)

If the interview is NOT Initiated:

a.

End the call, code the call
completion box, and click
‘Complete Call’. (Make an
appointment if requested)

Dial another number for the same
operation if available or if finished
with this operator, Skip to Step 9

8. Ifthe Interview is Initiated:

a.

™ o

Once a call connects click ‘Open
Survey’

Alert the respondent that the call
may be monitored and recorded
and click ‘acknowledged’

Verify or update the address
information

Collect the survey data

Submit the survey

End the call

Code the Call Completion box
and click complete call

Call Completion

Notes

B Complete Call

9. Click‘Complete Sample’

(]

10. Click ‘Close Sample’

11. Click ‘Pull Next Sample’

OR

12.Log out - Click the icon at the top right
with the user’s initials, click log out, then
close that tab in the browser


https://readi.nass.usda.gov/

READI Quick Reference Guide — Inbound Calling (ITC)

. Login to READI
. Click the Show/Hide Menu at the top left

e % Data Collection

. Click ITC Call Logs

% = Data Collection

EE Home

View My Assessments
|| I8 imccall Logs ]

O\ Record Search

. Click on the Zoom tab and click login or

start if not already logged into Zoom
. Click Toggle Zoom status at the top right
to turn it green for READY status

e

. When you receive an incoming call, click
‘Accept’ and minimize the Zoom Contact
Center screen.

Zoom Contact Center

. Incoming Call
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-
I

To READI Incoming _Beta
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7. Click Enter Call Details on the top left

Enter Call Details

8. Complete the Call Information Screen

(® call Information
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9. For Call Reasons other than Survey
Specific, fillin the additional required
information and click submit.

10. For Call Reason = Survey Specific, the
search screen will appear. Search by
name, address, EDR code, etc.

11.If the record is found, click on the green
State Poid hyperlink and complete the
survey. Once completed, the system
returns to the ITC call logs screen.

12.If the record is found, but the respondent
prefers to make an appointment for later,

click the Schedule Appointment link on
the right side.

13. If the record is not found, click ‘Not
Found’ at the top right. The record is
added to the call logs with a status of
NOT Found.
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